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National Assessment and Accreditation Council (NAAC)

Analysis of Students Satisfaction Survey 2018-19

Key Indicator-2.7.1

Questions for Online Student
Satisfaction Survey

4—85%-100%

3-70%-84%

2-55%--69%

1-30%-54%

0-Below 30%

I.How much of the syllabus was
covered in the class

88%

12%

0%

0%

0%

2.How well did the teacher
prepare for the classes?

Thoroughly

Satisfactorily

Poor

Indifferently

Won't teach at all

81

13

3.How well were the teachers able
to communicate?

Always effective

Sometimes effective

Just satisfatorily

Generally ineffective

Very poor
communication

75

16

4.The teacher’s approach to
teaching can best be defined as

Excellent

Very Good

Good

Fair

Poor

80.8

10.02

1.5

0.5

5.Fairness of the internal
evaluation process by the teachers.

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

85

15

6.Was your performance in
assignments discussed with you?

Everytime

Usually

Ocassionally

Rarely

Never

78

12

7.The institute takes active interest
in promoting internship,stuedents
exchange .field visit opportunities
for students?

Regularly

Often

Sometime

Rarely

Never

70

16

8.The teaching and mentoring
process in your institution
facilatesyou in cognitive, social
and emotional growth.

Significantly

Very Well

Moderately

Marginally

Not at all

70

18

10

9.The institution provides multiple
opportunities to learn and grow

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

60

32

10.Teachers inform you about
your expected competencies,
course outcomes and programme
outcomes

Every time

Usually

Occasionally

Rarely

Never

69

20

I I.Your mentor does a necessary
follow- up with an assingned task
to you

Every time

Usually

Occasionally

Rarely

[ don’t have a mentor

74

15

12.The teachers illustrate the
concepts through examples and
applications

Every time

Usually

Occasionally

Rarely

Never

72

15

13.The teachers identify your
strengths and encourage you with
providing right level of
challenges.

Fully

Reasonably

Partially

Slightly

Unable to

60

25

14.Teacher are able to identify
your weaknesses and help you to
overcome them

Every time

Usually

Occasionally/Sometimes

Rarely

Never

80

12

15.The institution makes effort to
engage students in
monitoring,review and continuous
quality improvement of the
teaching learning process.

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

76

10

10

16.The institute/teachers use
student centric methods.such as
experiential learning, participative
learning and problem solving
mythologies for enhancing
experiences.

To a great extent

Moderate

Some what

Very little

Not at all

78

17.Teachers encourage you to
participate in extracurricular
activities

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

91

1 8.Efforts are made by the
institute /teachers to inculcate to
soft skills ,life skills, and
employability skills to make you
ready for the world of work

To a great extent

Moderate

Some what

Very little

Not at all

77

12

19.What percentage of teachers
use ICT tools such as
LCD,Projector ,Multimedia while
teaching

Above 90%

70-89%

50-69%

30-49%

Below 29

69

11

12

20.The overall quality of teaching
—learning process in your institute
is very good

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

85

21.Give three observations,
sugesstions to improve the overall
teaching-learning experience in
your institution

From our student feedback survey, we gathered
the following observations and suggestions

l. Teachers are very
supportive, try to reach
each students and ask
their doubts

2. Teachers are disiplined

3. Teachers are
suggested to improve
digital methods of
learning

4.Teachers are
suggested to use better
graphics and visual
media to engage
students

5. Suggested to focus
more on teching
learning process through
english medium

6. Suggested that
teaching management
should focus on the
student's individual
difference in teaching
learning situation

7. The institute gives
good effort to make
human resources

(Dr. D. @ctbnruuh)

Principal
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INTRODUCTION

The institution collects feedback on curriculum aspects from

different stakeholders such as students, faculty, and alumni. Once the feedback

is analyzed and valuable suggestions given, It is put before the higher authority

and after deliberation, necessary actions is executed,

Table 1: Students feedback

Structured feedback received from Students on curriculum (2020-21) for different faculties of
the college are given in the table. The total number of feedback are 219.

Sr. Parameter Feedback
No

1 The syllabus of each Challenging Boring Adequate Inadequate
subject was 150 (68.05%) 1 (0.5%) 65 (29.7%) 3 (1.4%)

2 Your academic More than Simply Inadequate Unable to
ability to understand adequate adequate say
the syllabus was 60 (28.3%) 134(61.2%) 7(3.2%) 16(7.3%)

3 Understanding level Easy Average Difficult Very
of the syllabus was difficult

84(38.4%) 108(49.3%) 24(11%) 3(1.4%)

4 How much of the 85 to 100% 70 to 85% 55 to 70% Less than
syllabus was covered 55%
in class. 104(47.5%) 76(34.7%) 30(13.7) 9(4.1)

S what is your opinion Excellent Sufficient Insufficient Poor
about the library 118(53.9%) 90(41.1%) 6(2.7%) 5(2.3%)
material available for
the syllabus?

6 How was the Very Good Good Insufficient | Unable to
availability of say
material for the 87(39.7%) 121(55.3%) 7(3.2%) 4(1.8%)
prescribed reading ?

7 How was the role of Effective Moderate Helpful Unable to
internal assessment ? say

60(27.4%) 32(14.6%) 124(56.6%) 3(1.4%)

8 What impact, Helps Unfavorable Ineffective Not at all
according to you, Improving
will the internal 180(82.2%) 19(8.7%) 9(4.1%) 11(5%)
assessment have on
your syllabus grade?

9 Were your Yes fully Yes partialy Sometimes Not at all
assignment discussed 106(48.4%) 43(19.6%) 66(30.1%) 4(1.8%)
with you?

10 | Was there any scope Yes To some No Can’t say
in syllabus for extent




personal interaction 135(61.6%) 51(23.3%) 12(5.5%) 21(9.6%)
with teachers?
11 | Did the syllabus Yes To some No Can't say
encourage you for extent
small group work ? 144(65.8%) 47(21.5%) 18(8.2%) 10(4.6%)
12 | Did you visit Yes Sometimes Rarely Notat all
industries, museum, frequently
laboratories, science 47(21.5%) 81(37%) 39(17.8%) | 52(23.7%)
centres, bank and any
other colleges and
universities ?
13 | Whether the syllabus Yes Yes partly Not at all Can't say
covered Gender considerably
Issues, Human 73(33.3%) 79(36.1%0 38(17.4%) | 29(13.2%)
Values,
Environmental issues
p
14 | Did the syllabus have Yes fully Yes partly To some Can’t say
practical value ? extent
138(63%) 47(21.5%) 28(12.8%) 6(2.7%)

Table 2: Students feedback and action taken report

The feedback questions are divided into following parameters and appropriate steps are taken

as described below.

Sr. No.

FEEDBACK

ACTION TAKEN

1

About the nature of syllabus

The teachers were guided to
communicate with the BoS of the
university about the applicability and
nature of syllabus.

Library usage for study of syllabus

Orientation of first year students on
use of books and reading hall is done
by the librarian.

Internal assessment

Most of the students found satisfied
with internal assessment.

Interdisciplinary nature of syllabus

For some courses study tours, field
visits, group activities, projects are
assigned. It was decided that more
number of participatory activities be
arranged after the college opens for
the effective coverage of syllabus.
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Feedback is an important element of the teaching- learning process. The college collects the feedback on
various curriculum aspects and courses from different stakeholders such as the students, alumni, Faculty,
Employers and Parents using structured proforma through online google forms. The feedback collected
from the individuals has been analyzed and taken to the consideration for the development of curriculum,
teaching learning process and environment.

A. Feedback from Students:

The college has a structured proforma for obtaining feedback from the primary stakeholder i.e.
students.The Students’ Feedback on curriculum and teaching learning process at Kamrup College premise
is designed to get formative feedback from students that can be used towards the improvements in the
quality of course design and delivery, as well as student learning experiences. For the academic year2021-
2022, students’ feedback is sought from around 500 students about the curriculum and teachinglearning
process. Majority of the student population agreed that the syllabus is very much challenging and the
allocation of credits is appropriate in relation to the level of course work.

As the survey showed,

1. 92.8% students (by combining both agree and strongly agree) agreed that teachers complete
the entire syllabus in time.

2. 95.7% students reported that teachers discuss and interact with the students in the class.

3. 92.8% students agreed (by combining both agree and strongly agree) that teachers communicate
clearly with the students.

4. Moreover, 93.5% students agreed (by combining both agree and strongly agree) on the teacher’s
punctuality in the class.

5. The majority of the students 94.3% reported (by combining both agree and strongly agree) that
the teachers come well prepared for the class.

6. Further, 95% students agreed (by combining both agree and strongly agree) that the teachers
encourage participation and discussion in class.

7. As 27.1% students agreed, teachers uses usually the modern teaching aids, handouts, suitable
references, power point presentation, web-resources, etc. in the class and 33.6% agreed,
teachers uses every time the modern teaching aids, handouts, suitable references, power point
presentation, web-resources, etc. in the class

8. 95% students reported that the teachers’ attitude towards students is friendly and helpful.

9. As pointed by 78.6% students, teachers are available and accessible in the department and 19.3%
students, teachers are available and accessible in the department.

10. The evaluation process is fair and unbiased, and regular and timely feedback is given on student’s
performance as reported by 72.1% strongly agree and 25.7% are only agreed.

11. As conveyed by 92.1% students (by combining both agree and strongly agree), periodical
assessment is conducted as per schedule.

12. 80.7% students agreed (by combining both agree and strongly agree) that the prescribed
books/reading materials are available in the library.

13. The majority of the students (95.7%), agreed(by combining both agree and strongly agree) that
the reading room and common room are available in the college.

14. 93.6% students reported that reading space are available in the library (by combining both agree
and strongly agree).



15.

16.

17.
18.

19.

20.

21.

22.
23.

24.

25.

26.

27.

Also, 91.4% students agreed (by combining both agree and strongly agree) that library staff are
cooperative and helpful.

while 82.8% students (by combining both agree and strongly agree) reported that photocopying
facility is available and satisfactory in the library.

The internet facilities are available on the campus as pointed by 56% students.

As reported by 89.3% students (by combining both agree and strongly agree), the office of the
college is helpful.

92.8% students (by combining both agree and strongly agree) agreed that the results and
attendance records are displayed on time.

As the survey showed, 67.2% students agreed (by combining both agree and strongly agree)
that toilets/washrooms are hygienic and properly maintained.

86.4% students (by combining both agree and strongly agree) reported that clean drinking water
is available on the campus.

82.1% students agreed that grievances/problems are readdressed/solved well in time.
Moreover, 72.9% students agreed that the functioning of the placement cells in the college is
satisfactory.

The majority of the students (76.2%) reported that the equipment in the labs is in working
condition.

Further, 94.3% students agreed that the campus is green and eco-friendly. As 82.1% students
agreed (by combining both agree and strongly agree), the buildings/classrooms are accessible to
differently abled persons.

92.1% students reported (by combining both agree and strongly agree) that the classrooms are
clean and well maintained.

As pointed by 93.6% students (by combining both agree and strongly agree), the campus has an
adequate power supply.

Feedback analysis report

1. The analysis of the students’ feedback clearly depicts that they are well satisfied with thecurriculum
development, revision and evaluation and teachers punctuality.

2. The students highly appreciated the academic related infrastructural facilities such as library,
laboratories, playground and other facilities.

3. TItisobserved from the students’ feedback that few of them expressed the need ofmore ICT
facilities.

Students Feedback Survey Analysis



1. Teachers' complete the entire syllabus in time (@ 93 TETHH FIINE (77 FE)

@ Strongly aggree (ISTABNT 1355)
® Agree (3TWE)
® Neutral ( BratTs)

/ @ Disagree (137® 77X)
- @ Strongly disagree (JATAEIH 283 W5)

@ Agree
@ Strongly aggree

2) Teachers discuss topic and intereact in the class ( Fra@ IS Téw=a fFyas =
BTG $7E A9 wIG-R1814 (e BT =y 349)

@ Strongly aggree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

3) Teachers communicate clearly and inspire me by his or her teaching ( s mg-=iig e
RSN (IS T A T39S 3E)

@ Strongly Agree
@ Agres

@ Neutral

® Disagree

@ Strongly Disagree




4) Teachers are punctual in the class (9@ (TAleTs THIFEGI! N 51)

il

@ Strongly Agree
® Agree

@® Neutral

@ Disagree

@ Strongly Disagree

5) Teachers come well prepared for the class ( (THFHS NS FAE MR 5T TIo%E & D)

@ Strongly agree

@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

6) Teacher encourage participation and discuss in class ( FrEFNIE ST TLITS T=E CTAPHS

FAMETA] Ff AF GRS FF)

@ Strongly agree
@ Agree

@ Neutral

® ODisagree

@ Strongly disagree



7) Teachers use modern teaching aids, handsout, suitable references, power point presentation,
web resources etc. (FrS(E Iyfas s sigf, T9Yw... MaT 36 (TSHCo64 , (3T T3 A% T2 FF 1)

@ Everytime
@ Usually

@ Occasionaly
@ Rarely

@ Never

8) Teachers attitude towards students is friendly and helpfull ( Freia =f& frees sReft agops
=9 TAIFEN)

® Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable o

9) Teachers are avaiable and accessible in the department ( 8 s Frgewsas anfs w9
q1d)

@ Everylime
@ Usually

@ Sometimes
@ Rarely

@ Hever




10) The evaluation process is fair and unbiased ( YIS #7731 o8 I fFArrEenE )

@ Strongly agree
@ Neutral

@ Disagree

@ Strongly disagree
@z

11) Regular and timely feedback is given on our performance ( JE NHHE S9F f6f oA
frafiane ag e s fae T o)

@ Strongly agree
® Agree
@ Neutral

. o
g @ Strongly disagree

12) The periodical assessment are conducted as per schedule { &% w3 &g SEET S FemET

@ Strongly agree
@ Agree

@ HNeutral

@ Disagree

@ Strongly disagres




13) The prescribed books or reading materials are available in the library ( feifa® ey @irg 8=
At S ATS SE)

@ Strongly agree

® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

14) Reading room and common rooms are available in the College ( IH1I& FF W N FF
fEwEIe Ty afaeme SaeE))

@ Strongly agree

® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

15) Available reading space in library is satisfactory ( F4¥EIE TLIFT THF TAFS! N@ISHT)

@ Strongly agree

® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




16) The library staff are cooperative and helpfull ( AREaFE FAEEFTT FOT T FHFrS!
AEESAF)

@ Strongly agree
@ Agree
@ Neutral

@ Disagres
@ Strongly Disagrea

17) Photocopy facility in the library is available and satisfactory (-{R&aE BT 3 sffas S
WW)

@ Strongly agree

® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

18) The office staff of the College is helpfull ( TR FFEFIE FHEEAHTTT TAIEET
NEESEE | )

@ Sirongly agree

@ Agree

@ Neutral

@ Disagres

@ Strongly Disagree




19) Results and attendance are displayed on time ( FFTTH= @ TS WA 2377 347 1)

@ Strongly agree
@ Agres

@ Neutral

@ Disagres

@ Strongly disagree

20) Toilet/washrooms are hygenic and properly maintained (CTISISTA /S@TEATHE  IFHTHS A
Fffets 991 331)

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

21) Clean drinking water is avaiable on campus (TEAWTFIIA (BTG 9% CHTAT TS 720 )

@ Strongly agree
@ Agree

@ Neutral

@ Disagres

@ Strongly disagree




22) Grievances/problems are redressed/solved ( SE@-SfEwTS / FAAT WG T9I9@ gfe=/
THRTST 41 5T)

@ stongly agres
@ Agree

@ Neutral

@ Disagres

@ Strongly disagres

23) Campuss is green and ecofriendly ( STERTETS (B% TGS A4 &A@ )

@ Strongly agree

@ Agree

@ Nsutral

@ Disagree

@ Strongly Disagres

24) Class rooms are clean and well maintained ( CSATETITE 57%-f6ga & sf@nfEiE T4 5)

@ Strongly agree
@ Agree

@ Neautral

@ Disagree

@ Strongly disagree




25) The campus has adequate power supply ( (ST%@ =718 9T fpes TaT T4E)

@ Strongly agree
@® Agree

@ Neutral

@ ODisagree

@ Strongly disagree

B. Feedback from Teachers:

Feedback on various aspects of curriculum is sought from 34 faculty members of Kamrup College. The
aspects such as provision of adequate time and resources for framing syllabus, coverage of both
theoretical and practical components in the syllabus, the coherence of the syllabus with Programme
Outcomes, involvement of the field experts while designing the syllabus, focus on necessary technical/
teaching skills,ensuring components that inculcate ethical values, enlisting reference books, focus on
flexible curriculum based on current trends, updated elective courses etc. As teachers play a pivotal role
in designing and implementing the curriculum, the inputs received from their feedback was taken into
consideration for further necessary action wherever applicable.

As the data shows,

1.
2.
3.

10.
11.

12.

Around 91.1% (agree and strongly) teachers pointed that the syllabus is suitable for the course.
91.2% reports (agree and strongly) that syllabus is need based.

Moreover, 82.4% teachers reports (agree and strongly) that the aims and objectives of the syllabi
are well defined and clear to teachers and students.

Around 85.3% teachers agreed (agree and strongly) that the course content is followed by
corresponding reference materials.

52.9% agreed and 17.6% neutral regarding reports that the sufficient no. of prescribed books are
available in the library.

70.6% teachers are agreed (agree and strongly) regarding the course/syllabus has good balance
between theory and application.

79.4% teachers agreed that the course/programme of studies carries sufficient number of
optional papers and 11.8% are neutral regarding their opinion.

94.1% agreed (agree and strongly) that test and examinations are conducted in time.

Teachers have the freedom to adopt new techniques/strategies of teaching and evaluation as
reports by 97% teachers.

As reports by 76.5% teachers, the administration of the college is teacher friendly.

The environment in the college is conducive for teaching learning is reported by 94.1% (agree and
strongly).

The college provides adequate and smooth support for projects and research facilities as
highlighted by 52.9% teachers.



13. 61.8% of teachers agreed (agree and strongly) regarding the infrastructural facilities in the College
and 35.3% are neutral regarding their openion.

14. The provision for professional development is non-discriminatory and fair as reports by 73.6%
teachers (agree and strongly).

15. 76.5% agreed (agree and strongly) regarding the support from non-teaching staff.

Feedback analysis report

1.The analysis of the teachers’ feedback reflects the adequacy and availability of teaching-learning
facilities.

2 .The feedback from the teachers revealed the validity and adequacy of the syllabus. Also, itis quite
helpful in reframing the course content according to the societal needs.

3.Various suggestions related to the modifications in the curricular
content are noted forfurther necessary action.

Teachers Feedback Analysis

1. Syllabus is suitable to the course

@ Strongly aggree
@ Agree

@ Neutral

® Dsagres

@ Strongly disagres

2) Syllabus is need based

@ Strongly aggree
@ Agree

@ Neutral

@ Disagres

@ Strongly disagres




3) Aims and objectives of the syllabi are well defined and clear to teachers and students

@ Strongly Agree
@ Agree

® Neutral

@ Disagree

@ Strongly Disagres

4) Course contents are followed by corresponding reference materials

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

5) Sufficient numbers of prescribed books are available in the library

@ Strongly agree

® Agree

& Neutral

@ Disagres

@ Strongly Disagree




6) The course/syllabus has good balance between theory and application

@ Strongly agres
@ Agree

@ Neutral

@ Dsagree

@ Strongly disagree

7) The course/syllabus of studies carries sufficient number of optional papers

@ Strongly agree

@ Agree

@ Neutral

@ Disagres

@ Strongly Disagres

8) Tests and examinations are conducted well in time with proper coverage of all units of the
syllabus

@ Strongly agree

® Agree

@ Neutral

@ Disagres

@ Strongly Disagres




9) | have the freedom to new techniques of teaching and evaluation such as seminar presentations,
group discussion, learners’ participation etc.

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

10) The envircnment in College is conducive in teaching and learning

@ Strongly agres
@ teutral

@ Disagree

@ Strongly disagree

11) The administration is teacher friendly

@ Strongly agree
@ Agree

@ Neutral

@ Disagres

@ Strongly disagree




12) The College provides adequate and smooth support for project and research facilities

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly disagree

13) Infrastructural facilities such as Teacher's common room, reading rooms, toilets and canteen
are available in the College

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

14) Provisions for professional development are non-discriminatory and fair

@ Strongly agree

@ Agres

@ Neutral

@ Disagres

@ Strongly Disagres




15} Support from the non-teaching staff

@ Stiongly agree
@ Agree
& Neutral

e @ Disagree
o @ Strongly Disagree

C. Feedback from Parents:

Feedback obtained from the parents is considered as vital for the development of any educational
institution. Parents’ feedback is taken from approximately 205 parents about the curriculum and the
institution for the year 2021-2022.

1.

Around 27.9% parents reports that the infrastructure of the college is excellent enough for
learning and 42.6% parents reports that the infrastructure of the college is very good enough for
learning.

The security arrangements and safety measures of the college is excellent as reports by 45.9%
parents and 34.4% parents reported as very good.

Moreover, 80.3% parents agreed that the learning experience of their son/daughter in the college
is Excellent and very good.

65.6% parents agreed that the academic skills and knowledge of the college faculty is excellent
and very good (combined).

The resources provided to students by the college is excellent and very good (combined) reported
by 65.6% parents.

68.9% parents agreed that the library and sports facility of the college is good.

The counselling and mentoring of the college are excellent and very good (combined) reported by
68.8% parents.

As reported by 78.7% parents, the fests, events and extra-curricular activities arranged by the
college is sufficient for students. the placements and internship opportunities provided by the
college adequate as highlights by 67.2% parents.

Feedback analysis report

1. The feedback analysis reports that from the parents clearly depicts their satisfactiontowards the
curricular and non-curricular activities rendered by the College.

2 .From the analysis it is evident that the parents believe that their wards developgood softskills and

ethical values during their course of study.Tt is observed that they have expressed



that their expectations towards the institutionhave been fulfilled
especially from the employability point of view.

Parents Feedback Analysis

1. How would you rate the infrastructure of the College & ang. s & ffay e

@ Excellant FEay
@ Very good 79 &M
@ Good v

@ Poor 7@

@ Very poor (i g
@ Excellent

@ Good

2) What is your assessment of the security arrangement and safety measure in the College?

FESE TG %1 I SEFHT TS 0 I FfAT?

@ Excellent

@ Very good
® Good

@ Poor

@ Very poor




3) How do you rate the learning experience of your son/daughter in the College? JUNEE 3/FaNF
FESE e sfemers @ Afay ma?

@ Excelient

@ \Very good
@ Good

@® Far

@ Foor

® Very poor

4) What is you comment on the academic skill and knowledge of the College faculty ? Safaw=3a
frsensaa (ISe vgel oq & wod & Gadt g 2

@ Excelient
@ Very good
@ Good
@ Foor
@ Very poor

5) How do you rate the resources provided to students by the College ? STfawye Freili® s
w7 e wilts fawE fay sfaa?

® Excellent

@ Very good
® Good

@® Poor

@ Very poor




6) How do you judge the library and sports facility? ST SIS A (44w JfauTs e
faraeen sf=97?

@ Excaiient

@ Very good
® Good

® Foor

@ Very poor

7) How would you describe the social environment in terms of diversity and inclusiveness of the

College ? Fagfeead o9 [Aftaed (S5 WfESIFIT 1T (FEHFAT?

@ Excelient
@ Very good
@ Good
@ Poor
@ Very poor

8) What is your openion about the counselor and mentors that the college provides ? NZIfAwrFI

FSTAGIE SR A TARIETHETE (36 AT FoPre (& 2

@ Excelient

@ Very good
® Good

® Poor

@ Very poor




9) What would you say about the fests, events and extra curricular activities arranged by the

college? NEfATHE Ff¥e 341 6w T39a, T g 7T ASTHHS SR 70 e ¥ waay foa?

@ Excelient

@ Very good
@ Good

@ Foor

@ Very poor

10) What is your openion about the placement and internship opportunities provided by the college

? WA SSTAGTET 3 TN A AT 34T F1(E SARAAE FoWs 32

@ Excelient

@ Very good
@ Good

@ Poor

@ Very poor

D. Feedback from Alumni:



The contribution of alumni to the activities of the college is substantial especially in thedevelopment of
the curriculum, infrastructure and beautification etc. Nearly 350 alumni were given their feedback for the
academic year 2021-2022.

1.

9.

10.

11.

The Alumni Association/Network of old friends is excellent as reported by 49.5% respondents,
very good as reported by 49.5% respondents and good as reported by 13.8% respondents.
46.8% alumni highlight that the admission procedure of the college is excellent and 37.6% alumni
highlight that the admission procedure of the college is very good.

42.2% opted excellent in the fee structure of the college and 28.4 % reported fee structure is very
good.

In addition, 58.7% and 54.1% respondents points that the college ambience and environment,
and faculty of the college are excellent, respectively.

58.7% respondents reports that the teaching, learning and evaluation process of the college is
excellent.

The course of study and its relevance to the real-life application is excellent as reported by 49.5%
respondents.

56% respondents agreed that the courses studied in the college is excellent.

The infrastructure and laboratory facilities of the college is excellent as highlighted by 28.4%
respondents.

45% respondents reported that the library resources of the college are excellent.

Industry visits, training and placement facility of the college is good as pointed by 26.6%
respondents.

61.5% respondents opted the overall rating of the college ‘excellent’.

Feedback analysis report:

1. The alumni feedback analysis report reveals that majorities of the alumni are happy and proud to be
a part of this institution and they agreed that they would recommend their friends and relatives to enroll
in this institution.

2. All of them were highly satisfied to the point that they receive regular updates via various SMS/ Mails/
calls/ Facebook etc.

3. The alumni appreciated the academic initiatives taken by the college to restructure and update the
curriculum as per the current needs.

Alumni Feedback Analysis



1. Alumni association/network of old friends

@ Excellent
@ Very good
@ Good
@ Foor
@ Very poor

2. Admission procedure

@ Excetient

@ Very good
@ Good

@ Poor

@ Very poor

3. Fee structure

@ Excelient
@ Very good
@ Good
@ Poor
@ Very poor




4. College ambience and environment

@ Excellent
@ Very good
® Good
® Poor
@ Very poor

5. Quality of faculty

@ Excelient
@® Very good
@ Good
@ Poor
@ Very poor

6. Your learning experience on teaching, learning and evaluation

@ Excelient
@ Very good
B Good
® Poor
@ Very poor




7. Course of study and its relevence to the real life situation

8. How do you rate the courses you studied?

9, Infrastructure and lab facilities

@ Excelient
@ Very good
® Good
@ Poor
@ \ery poor

@ Excelient
@ Very good
@ Good
@ Poor
@ Very poor

@ Excellent
@ \ery good
® Good
@ Foor
@ ‘Very Poor



10. Library resources

12. Industry visit, training and placement

@ Excellent

@ Very good
® Good

@ Foor

@ Very poar

@ Excellent

@ Very good
@ Good

@ Poor

@ Very poor

@ Excollent

@ Very good
@ Good

@ Foor

@ Very poor



13. Overall rating of the College

@ Excellent
@ Very good
& Good
@ Poor
@ Very poor

E. Feedback from Employer:

Employers’ feedback is obtained from 25 recruiting agencies/ special or general schools/colleges/
corporates with the help of structured questionnaire. Their feedback is sought on the following areas:
Employee’s acquaintance with communication skills/technical/ teaching skills and knowledge, adequacy
of necessary communication skills to meet the job requirements, ability to find immediate practical
solutions for field problems, familiarity with latest technological devices, adjustment to ethos of the
organization and maintaining cordial relationship with the co- workers/working as part of
team/innovativeness etc.

1. It was found from their feedback that the employers strongly agreed that the candidates from our
institution who are employed in their organization have good employability skills required for
them.

2. It was noted that the respondents agreed to the fact that the students are open to innovative
ideas and learning new techniques. They agreed that the candidates from our institution main a
cordial relationship with subordinates and higher officials.

Feedback analysis report

They highlighted the importance to improve upon the domain knowledge to meet the emerging societal
needs.

Employers feedback analysis



1) General communication skill

@ Excellent

@ Very good
@ Good

@ Poar

@ Very poor

2) Innovativeness and creativity in workplace challenges

@ Excellent

@ Very good
@ Good

@ Poor

@ Very poor

3) Behaviour in workplce

@ Excellent

@ Very good
@ Good

@ Foor

@ Very poor




4) Their planning, organisation, manage and leadership qualities

@ Excelient
@ Very good
@ Good

@ Fair

® Foor

5) Open to new ideas and |learning new technigues

@ Exceflent
@ Very good
@ Good
@ Foor
@ Very poor

6)Using technology and workplace equipment

@ Excelent

@ Very good
® Good

@ Foor

@ Very poar




7) Relationship with seniors or juniors or subordinates

8) Involvement in social activities

g9) Ability to take up extra responsibilty

@ Excelient
@ Very good
@ Good
@ Foor
@ Very poor

@ Everylime
@ Usually

® Occasionaly
@ Rarely

@ Never

@ Excetien
@ Very good
@ Good
@ Foor
@ Very poor



10) Ability to contribute to the goal of the institution

@ Excalien

@ Very good
® Good

@ Poor

@ Very poor
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Feedback is an important element of the teaching- learning process. The college collects the feedback on
various curriculum aspects and courses from different stakeholders such as the students, alumni, Faculty,
Employers and Parents using structured proforma through online google forms. The feedback collected
from the individuals has been analyzed and taken to the consideration for the development of curriculum,

teaching learning process and environment.
A. Feedback from Students:

The college has a structured proforma for obtaining feedback from the primary stakeholder i.e.
students.The Students’ Feedback on curriculum and teaching learning process at Kamrup College premise
is designed to get formative feedback from students that can be used towards the improvements in the
quality of course design and delivery, as well as student learning experiences. For the academic year2022-
2023, students’ feedback is sought from around 659 students through Google form about the curriculum
and teaching learning process. Majority of the student population agreed that the syllabus is very much

challenging and the allocation of credits is appropriate in relation to the level of course work.
As the survey showed,

1. 93.7% students (by combining both agree and strongly agree) agreed that teachers complete
the entire syllabus in time.

2. 96.2% students reported that teachers discuss and interact with the students in the class.

3. 91.2% students agreed (by combining both agree and strongly agree) that teachers communicate
clearly with the students.

4. Moreover, 94.4% students agreed (by combining both agree and strongly agree) on the teacher’s
punctuality in the class.

5. The majority of the students 94.9% reported (by combining both agree and strongly agree) that
the teachers come well prepared for the class.

6. Further, 93.8% students agreed (by combining both agree and strongly agree) that the teachers
encourage participation and discussion in class.

7. As 26.4% students agreed, teachers uses usually the modern teaching aids, handouts, suitable
references, power point presentation, web-resources, etc. in the class and 34% agreed, teachers
uses every time the modern teaching aids, handouts, suitable references, power point
presentation, web-resources, etc. in the class

8. 73.6% students reported that the teachers’ attitude towards students is friendly and helpful.




10.

11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

21.

22.
23.

24.

25.
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As pointed by 79.9% students, teachers are available and accessible in the department and 18.2%
students, teachers are available and accessible in the department.

The evaluation process is fair and unbiased, and regular and timely feedback is given on student’s
performance as reported by 70.4% strongly agree and 27.7% are only agreed.

As conveyed by 91.8% students (by combining both agree and strongly agree), periodical
assessment is conducted as per schedule.

91.2% students agreed (by combining both agree and strongly agree) that the prescribed
books/reading materials are available in the library.

The majority of the students (81.7%), agreed (by combining both agree and strongly agree) that
the reading room and common room are available in the college.

94.3% students reported that reading space are available in the library (by combining both agree
and strongly agree).

Also, 94.3% students agreed (by combining both agree and strongly agree) that library staff are
cooperative and helpful.

while 89.3% students (by combining both agree and strongly agree) reported that photocopying
facility is available and satisfactory in the library.

The internet facilities are available on the campus as pointed by 50.3% students.

As reported by 87.4% students (by combining both agree and strongly agree), the office of the
college is helpful.

91.2% students (by combining both agree and strongly agree) agreed that the results and
attendance records are displayed on time.

As the survey showed, 66.7% students agreed (by combining both agree and strongly agree) that
toilets/washrooms are hygienic and properly maintained.

88.1% students (by combining both agree and strongly agree) reported that clean drinking water
is available on the campus.

84.2% students agreed that grievances/problems are readdressed/solved well in time.
Moreover, 93.1% students agreed that the functioning of the placement cells in the college is
satisfactory.

The majority of the students (89.3%) reported that the equipment in the labs is in working
condition.

Further, 91.9% students agreed that the campus is green and eco-friendly.

Feedback analysis report
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1. The analysis of the students’ feedback clearly depicts that they are well satisfied with thecurriculum

development, revision and evaluation and teachers punctuality.

2. The students highly appreciated the academic related infrastructural facilities such as library,

laboratories, playground and other facilities.

3. Itis observed from the students’ feedback that few of them expressed the need ofmore ICT facilities.

Students Feedback Survey Analysis

1. Teachers' complete the entire syllabus in time (FPAFIF TN ATSTEN TATNCS (¥ F(F)

159 responses

@ Strongly aggree (FLIREIE JFT9)

® Agree (FTW)

@ Neutral ( fqrers)

@ Disagree (UFN® 4%F)

@ Strongly disagree (FLIESIE GBS
DES!

® Agree

@ Strongly aggree

2) Teachers discuss topic and intereact in the class (5t CHATHIIS ATHTF NS IEEEEREIRER
WA B W QA-RLa19 (70 O [ANg B3)

159 responses

@ Strongly aggree
@ Agree

@ Neutral

® Disagree

@ Strongly disagree
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3) Teachers communicate clearly and inspire me by his or her teaching ( *F(< Qra-grald (It®
SHFOIF (ST 1A WA B HIR® H()

159 responses

@ Strongly Agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

4) Teachers are punctual in the class (T (HNFHS ST IBE Io) RUIDRC))

159 responses

@ Strongly Agree
® Agree
@ Neutral

@ Disagree
AA @ Strongly Disagree




Page |6

5) Teachers come well prepared for the class ( (IRIFEFO ATIA FI9 J PAFETB 91'4{3"@,@
(2EMR)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

6) Teacher encourage participation and discuss in class (WWWW&K‘TW
(HRIFFS WA F SAF BEHES HR)

159 responses

@ Strongly agree
@ Agree
@ Neutral

> e @ Strongly disagree

7) Teachers use modern teaching aids, handsout, suitable references, power point presentation,

web resources etc. (P ST PP STgfer, B... 26 (HTGATHEA , (49 583 Wi 19219 d1)

159 responses

@ Everytime
@ Usually

@ Occasionaly
® Rarely

@ Never
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8) Teachers attitude towards students is friendly and helpfull ( *FI1T 2fS FrFee Titoit
IFPTAS WF SRR

159 responses

@ Fully

@ Reasonably
@ Partially

@ Slightly

@® Unable to

9) Teachers are avaiable and accessible in the department (NS [R@rre Frrasieas Wiy
SAACS 18)

159 responses

@ Everytime
@ Usually

@ Sometimes
® Rarely

@ Never

10) The evaluation process is fair and unbiased ( eI AT ST W NICFONE =)

159 responses

@ Strongly agree
@ Neutral

@ Disagree

@ Strongly disagree
9z
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11) Regular and timely feedback is given on our performance (SITNIF JTHeTq B 9® fof@ B

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly disagree

12) The periodical assessment are conducted as per schedule (WWW@WW
AT B9l =)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly disagree

13) The prescribed books or reading materials are available in the library ( iR o e *19~
AN ARGIETS GoeTd)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree
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14) Reading room and common rooms are available in the College ( SI{TH« ®5F WP ATATN] F5F
VRS e AT ST 1)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

14) Reading room and common rooms are available in the College ( SI{TH« ®5F WP ATATN] F5F
VRS e AT ST 1)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

15) Available reading space in library is satisfactory ( Af&IeT® WLTANI ZNF SATGHS!
HISEGAF)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree
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16) The library staff are cooperative and helpfull ( f2SIeTs FACIIITR] 2T WS F2IS]
ABTGAF)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

16) The library staff are cooperative and helpfull ( f2SIeTs FACIIITR] 2T WS F2IS]
ABTGAF)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

17) Photocopy facility in the library is available and satisfactory (JfA&eT® FLOT B T
TG WS A(STGAD)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree
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18) The office staff of the College is helpfull ( T=IRIAIETTT ST FACITPT SRl
SBIEIGAF 1)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

19) Results and attendance are displayed on time ( eTIIN S GAZS STNINCS HFH F91 =)

159 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree

@ Strongly disagree

20) Toilet/washrooms are hygenic and properly maintained (CTGIF /AARNIAYZ  FTEHAO
W1F ARATSIS 941 =27)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree
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21) Clean drinking water is avaiable on campus (V2RI (B12ne [R®yg (411 R IDIEEIREY]
WMR)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly disagree

22) Grievances/problems are redressed/solved ( STOIR-SIGTII9Y / ST WM ANIA(® ATGHE
/ ST <541 2Y)

159 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly disagree

23) Campuss is green and ecofriendly ( T=IRAIETI (51=% CTOGI S+ AT S PeT)

159 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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24) Class rooms are clean and well maintained ( eRiieap) STYZ 5I-5F 1@ A{FANOIF 947 2F)

159 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree

@ Strongly disagree

25) The campus has adequate power supply ( (5127 795 AR [yes BIEEIRCRGED!

159 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree

@ Strongly disagree

B. Feedback from Teachers:

Feedback on various aspects of curriculum is sought from 37 faculty members of Kamrup College. The
aspects such as provision of adequate time and resources for framing syllabus, coverage of both
theoretical and practical components in the syllabus, the coherence of the syllabus with Programme
Outcomes, involvement of the field experts while designing the syllabus, focus on necessary technical/
teaching skills, ensuring components that inculcate ethical values, enlisting reference books, focus on

flexible curriculum based on current trends, updated elective courses etc. As teachers play a pivotal role
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in designing and implementing the curriculum, the inputs received from their feedback was taken into

consideration for further necessary action wherever applicable.

As the data shows,

10.
11.

12.

13.

14.

15.

Around 89.2% (agree and strongly) teachers pointed that the syllabus is suitable for the course.
89.2% reports (agree and strongly) that syllabus is need based.

Moreover, 81.1% teachers reports (agree and strongly) that the aims and objectives of the syllabi
are well defined and clear to teachers and students.

Around 83.8% teachers agreed (agree and strongly) that the course content is followed by
corresponding reference materials.

53% reports (agreed & strongly agreed) and 18.9% neutral regarding reports that the sufficient
no. of prescribed books are available in the library.

67.6% teachers are agreed (agree and strongly) regarding the course/syllabus has good balance
between theory and application.

78.4% teachers agreed that the course/programme of studies carries sufficient number of
optional papers and 11.8% are neutral regarding their opinion.

94.6% agreed (agree and strongly) that test and examinations are conducted in time.

Teachers have the freedom to adopt new techniques/strategies of teaching and evaluation as
reports by 97.3% teachers.

As reports by 94.6% teachers, the administration of the college is teacher friendly.

The environment in the college is conducive for teaching learning is reported by 78.3% (agree and
strongly).

The college provides adequate and smooth support for projects and research facilities as
highlighted by 64.8% teachers.

59.4% of teachers agreed (agree and strongly) regarding the infrastructural facilities in the College
and 35.1% are neutral regarding their opinion.

The provision for professional development is non-discriminatory and fair as reports by 72.9%
teachers (agree and strongly).

75.6% agreed (agree and strongly) regarding the support from non-teaching staff.

Feedback analysis report
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1.The analysis of the teachers’ feedback reflects the adequacy and availability of teaching-learning

facilities.

2 . The feedback from the teachers revealed the validity and adequacy of the syllabus. Also, itis quite helpful

in reframing the course content according to the societal needs.

3.Various suggestions related to the modifications in the curricular content are noted forfurther necessary

action.

Teachers Feedback Analysis

1. Syllabus is suitable to the course
37 responses

@ Strongly aggree
@® Agree

@ Neutral

@ Disagree

@ Strongly disagree

2) Syllabus is need based

37 responses

@ Strongly aggree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree




3) Aims and objectives of the syllabi are well defined and clear to teachers and students

37 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

4) Course contents are followed by corresponding reference materials

37 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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5) Sufficient numbers of prescribed books are available in the library

37 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

6) The course/syllabus has good balance between theory and application

37 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

7) The course/syllabus of studies carries sufficient number of optional papers

37 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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8) Tests and examinations are conducted well in time with proper coverage of all units of the
syllabus

37 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

9) | have the freedom to new techniques of teaching and evaluation such as seminar presentations,

group discussion, learners' participation etc.
37 responses

@ Strongly agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

10) The environment in College is conducive in teaching and learning
37 responses

@ Strongly agree
@ Neutral

@ Disagree

@ Strongly disagree
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11) The administration is teacher friendly

37 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

12) The College provides adequate and smooth support for project and research facilities

37 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

13) Infrastructural facilities such as Teacher's common room, reading rooms, toilets and canteen
are available in the College

37 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree




14) Provisions for professional development are non-discriminatory and fair
37 responses

@ Strongly agree

@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

15) Support from the non-teaching staff

37 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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C. Feedback from Parents:

Feedback obtained from the parents is considered as vital for the development of any educational
institution. Parents’ feedback is taken from approximately 478 parents about the curriculum and the
institution for the year 2022-2023.

1.

Around 26.9% parents reports that the infrastructure of the college is excellent enough for
learning and 69.2% parents reports that the infrastructure of the college is very good and good
enough for learning.

The security arrangements and safety measures of the college is excellent as reports by 45.9%
parents and 34.4% parents reported as very good.

Moreover, 80.3% parents agreed that the learning experience of their son/daughter in the college
is Excellent and very good.

65.6% parents agreed that the academic skills and knowledge of the college faculty is excellent
and very good (combined).

The resources provided to students by the college is excellent and very good (combined) reported
by 65.6% parents.

68.9% parents agreed that the library and sports facility of the college is good.

The counselling and mentoring of the college are excellent and very good (combined) reported by
68.8% parents.

As reported by 78.7% parents, the fests, events and extra-curricular activities arranged by the
college is sufficient for students. the placements and internship opportunities provided by the
college adequate as highlights by 67.2% parents.

Feedback analysis report

1. The feedback analysis reports that from the parents clearly depicts their satisfaction towards the
curricular and non-curricular activities rendered by the College.

2 .From the analysis it is evident that the parents believe that their wards develop good soft skills and
ethical values during their course of study. It is observed that they have expressed that their expectations
towards the institution have been fulfilled especially from the employability point of view.

Parents Feedback Analysis
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1. How would you rate the infrastructure of the College ?FTeTGR WTW: SN~ F [Nf{Y M2

78 responses

@® Excellent S8y
@ Very good 3§ O
® Good &I

® PoorWY

@ Very poor WIfS e
@ Excellent

® Good

2) What is your assessment of the security arrangement and safety measure in the College?

PEAGHE (NS 7] W 56 AT (BRI Y H9?

78 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor

3) How do you rate the learning experience of your son/daughter in the College? SITATTY

A/FNE PGS #FT wfseaers (G A9y a2

78 responses

@ Excellent
@ Very good
@ Good

® Fair

@ Poor

@ Very poor
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4) What is you comment on the academic skill and knowledge of the College faculty ? ST=IRAIEIT
RraFasTaay (FRFs WERer WIe S ST F B a2

78 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor

5) How do you rate the resources provided to students by the College ? N2/ IREFRIES
(15 431 REFR AN SIS [Fvi ARy {32

78 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor

6) How do you judge the library and sports facility? SO AE5M 1 (L-(&N1Te JRUS g
[EISIRIEIEEL:

78 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor
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7) How would you describe the social environment in terms of diversity and inclusiveness of the

College ? SIBGGFHIT WF (AHAOR (Fa© VI AORI (FAFA?

78 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor

8) What is your openion about the counselor and mentors that the college provides ? NIRRT
WISRGRT GHATHE W A AOTPA (FaS WA TOIN® fF 2

78 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor
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9) What would you say about the fests, events and extra curricular activities arranged by the

college? WRIRANEATH S{%® F1 fo7 B, ST AT A SILIDT 571 wroyf« fF vy a2

78 responses

@ Excellent
@ Very good
@ Good
@® Poor
@ Very poor

10) What is your openion about the placement and internship opportunities provided by the college

? NRIRATEACT WISRTHIRT Y SFHNN W IO SR ST F WA Vorye 2

78 responses

@ Excellent
@ Very good
@ Good
@® Poor
@ Very poor

D. Feedback from Alumni:

The contribution of alumni to the activities of the college is substantial especially in thedevelopment of
the curriculum, infrastructure and beautification etc. Nearly 389 alumni were given their feedback for the
academic year 2022-2023.

1. The Alumni Association/Network of old friends is excellent as reported by 49.5% respondents,
very good as reported by 49.5% respondents and good as reported by 13.8% respondents.

2. 46.8% alumni highlight that the admission procedure of the college is excellent and 37.6% alumni
highlight that the admission procedure of the college is very good.

3. 42.2% opted excellent in the fee structure of the college and 28.4 % reported fee structure is very
good.
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4. In addition, 58.7% and 54.1% respondents points that the college ambience and environment,
and faculty of the college are excellent, respectively.

5. 58.7% respondents reports that the teaching, learning and evaluation process of the college is
excellent.

6. The course of study and its relevance to the real-life application is excellent as reported by 49.5%
respondents.

7. 56% respondents agreed that the courses studied in the college is excellent.

8. The infrastructure and laboratory facilities of the college is excellent as highlighted by 28.4%
respondents.

9. 45% respondents reported that the library resources of the college are excellent.

10. Industry visits, training and placement facility of the college is good as pointed by 26.6%
respondents.

11. 61.5% respondents opted the overall rating of the college ‘excellent’.

Feedback analysis report:

1. The alumni feedback analysis report reveals that majorities of the alumni are happy and proud to be
a part of this institution and they agreed that they would recommend their friends and relatives to enroll
in this institution.

2. All of them were highly satisfied to the point that they receive regular updates via various SMS/ Mails/
calls/ Facebook etc.

3. The alumni appreciated the academic initiatives taken by the college to restructure and update the
curriculum as per the current needs.

Alumni Feedback Analysis

1. Alumni association/network of old friends

109 responses

@ Excellent

@ Very good
Good

A @ Very poor




2. Admission procedure

109 responses

3. Fee structure
109 responses

4. College ambience and environment

109 responses

@ Excellent
@ Very good
® Good
@ Poor
@ Very poor

@ Excellent
@® Very good
@ Good
@® Poor
@ Very poor

@ Excellent
@ Very good
® Good
@ Poor
@ Very poor
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5. Quality of faculty

109 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor

6. Your learning experience on teaching, learning and evaluation

109 responses

@ Excellent
@ Very good
® Good
@® Poor
@ Very poor

7. Course of study and its relevence to the real life situation
109 responses

@ Excellent
@ Very good
@® Good
@® Poor
@ Very poor
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8. How do you rate the courses you studied?
109 responses

9. Infrastructure and lab facilities
109 responses

@ Excellent
@ Very good
@® Good
@® Poor
@ Very poor

@ Excellent
@ Very good
@ Good
@ Poor
@ Very Poor
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10. Library resources
109 responses

11. Quality of support materials
109 responses

12. Industry visit, training and placement

109 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor

@ Excellent
@ Very good
@® Good
® Poor
@ Very poor

@ Excellent
@ Very good
® Good
@ Poor
@ Very poor

Page |30




Page |31

13. Overall rating of the College

109 responses

@ Excellent
@ Very good
Good

@ Poor
@ Very poor

E. Feedback from Employer (2022-23):

Employers’ feedback is obtained from 230 recruiting agencies/ special or general schools/colleges/
corporates with the help of structured questionnaire. Their feedback is sought on the following areas:
Employee’s acquaintance with communication skills/technical/ teaching skills and knowledge, adequacy
of necessary communication skills to meet the job requirements, ability to find immediate practical
solutions for field problems, familiarity with latest technological devices, adjustment to ethos of the
organization and maintaining cordial relationship with the co- workers/working as part of
team/innovativeness etc.

1. It was found from their feedback that the employers strongly agreed that the candidates from our
institution who are employed in their organization have good employability skills required for
them.

2. It was noted that the respondents agreed to the fact that the students are open to innovative
ideas and learning new techniques. They agreed that the candidates from our institution main a
cordial relationship with subordinates and higher officials.

Feedback analysis report

They highlighted the importance to improve upon the domain knowledge to meet the emerging societal
needs.

Employers feedback analysis




1) General communication skill
30 responses

2) Innovativeness and creativity in workplace challenges

30 responses

3) Behaviour in workplce
30 responses

@® Excellent
@ Very good
® Good
@ Poor
@ Very poor

@® Excellent
@ Very good
® Good
@ Poor
@ Very poor

@ Excellent
@ Very good
® Good
@ Poor
@ Very poor
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4) Their planning, organisation, manage and leadership qualities
30 responses

@ Excellent
@ Very good
® Good

® Fair

@® Poor

5) Open to new ideas and learning new techniques
30 responses

@ Excellent
@ Very good
® Good
@ Poor
@ Very poor

6)Using technology and workplace equipment
30 responses

@ Excellent
@ Very good
® Good
@ Poor
@ Very poor
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7) Relationship with seniors or juniors or subordinates
30 responses

8) Involvement in social activities
30 responses

@ Excellent
@® Very good
® Good
@ Poor
@ Very poor

@® Everytime
@ Usually

@ Occasionaly
@ Rarely

@ Never
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9) Ability to take up extra responsibilty

30 responses
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@® Excellent
@ Very good
® Good
@ Poor
@ Very poor

10) Ability to contribute to the goal of the institution

30 responses

up Colicze, Ch 1ata

Principal
ramrup Coliege, Chamata

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

Jpn—

/8 Coordinator
Zﬁq % Internal Quality Assurance Ce
Kamrup College, Chamata
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