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Criterion -5: Student Support and Progression

Key Indicator- 5.1: Student Support

Metric Number- 5.1.4:The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

Implementation of guidelines of statutory/regulatory bodies

Organisation wide awareness and undertakings on policies with zero tolerance
Mechanisms for submission of online/offline students’ grievances

Timely redressal of the grievances through appropriate committees
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5.1.4: PROOF FOR IMPLEMENTATION OF GUIDELINES OF
STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

1.Information Displayed in College website
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5.1.4: PROOF FOR IMPLEMENTATION OF GUIDELINES OF
STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

2. Suggestions box and display of Anti-Ragging signboard in different Places in the College campus
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STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

3. anti-ragging Committee
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5.1.4: PROOF FOR IMPLEMENTATION OF GUIDELINES
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4.Grievance and Redrassal Committee

OFFICE OF THE PRINCIPAL:: KAMRUP COLLEGE . CHAMATA
REF.NO.K.C/ASSIGNMENT/ 110880-110884
DATE: 28-05-2019

To.

Dr. Kabita Choadhury, Associate Prof. & HOD, Dept. of Education, Kamrup
College, Chamata

Sub: Assignment

Sir/Madam

The undersigned is pleased to appoint the following persons as the member of the reconstituted
Grievance and Redressal Committee, Kamrup college. Chamata

Grievance and Redressal Committes
Chairman: Dr. Debendra Kr. Bezbaruah. Principal, Kamrup College. Chamata

Convenor: Dr. Kabita Chondhury, Associate Prof. & HOD, Dept. of Education
Kamrup College, Chamata

Members:

I.Mr. Tilak Sarma. Asst. Prof. & HoD, Dept. of History. Kamrup College, Chamata
2. Mr. Bhagawan Sarma, Asst. Prof. & HoD. Dept. of Sanskrit, Kammup College.
Chamata
3. Mrs. Runu Saloi, Asst. Prof. & former HOD, Dept. of Economics, Kamrup College.
Chamata
4.Mr. Binod Talukdar, Head Assistant. Kamrup College, Chamata

Hope, the members will accept the assignment and extend full co-operation in this
regard. Thanking You.

(Dr.Debendra Kr. Bezbaruah)
Principal
Kamrup College, Chamata
Copy to:

Hfice Copy, Kamrup College, Chamata
i} Person concerned Sd/-
=7
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5. Internal Complaint Committee

P OFFICE OF THE PRINCIPAL:: KAMRUP COLLEGE , CHAMATA
REF MO KOS ASSIGNMENT/110765-110770
DATE: 2B-05-2021

To.

Dir. Rita Moai Das
Kamrop Colbege, Chaomia
Sub: Assagmment

Sard Madaam

The undersigned = pleased vo appami the followmg persons as the member of the recanstituted
Internal Complung Conumndttee. Kammp College, Chamata

Internal Complaint Conymiies
Chairmsam: Dy, Delbendra Br. Bezsbaruah, Prncipal. Kamruap College, Chamats

Convenor: Dr. Rita Moni Dras. Associare Prof & HOD, Dep. of Education, Fammp
College, Chamats

Blembers:

1. M, Tilak Sarma, Asst Prod. B HOD, Dept. of History, Kameup College, Chamsata

2. Mr. Bhagawan Sarma, Asst. Prof. B HOD, Dept. of Sanskrit, Kamrup Collegs, Cham ata

3. M3 Runu Saloi, Asst. Prof. & former HOD, Dept. of Econamics, Kamrup College, Chamats
4. Dipsikha Barman, Asst. Prof. Dept. of History, Eamrup College, Chamata

5. Darathi Deuri, Asst. Prol. Dept. of Zoalogy. Kamrup College, Chamata

Hope. the nsersbers will accept the assigrment and extend full co-operation i this
regand. Thanking Y ow.

(D Debhendm Kr. Bezbaresh)
Princrpal
Kamrup College, Chanmiin
LT P

pihlice Copr, Koorup Collexe, Chomars

ith Perrom comcermed

Prcipal
Farmeus Coltege. LNam-ara

- Pripcipal
KEamrup Colisge CHamais

| Dr. Bebemira Kr. Besbaruah)
Principal
Kamrup Callege. O hamotn

ey
Principal i
Kamrup College, Chamata. Coordinator
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5.1.4: PROOF FOR IMPLEMENTATION OF GUIDELINES
STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

6.0BC/SC/ST/Minority Cell

ﬁ DOFFICE OF THE PRINCIPAL:: KAMRUP COLLEGE . CHAMATA

REF.NOLMC/ASSIGNMENTS 110760-110754
DATE: 2B-05-2021

Ta,

Dir. Padmagn Chetia
Kamrup College. Clhamsia
Sudht Assignment
SirMindaom,

The undersigned s plensed 1o appoim the following persons as ibe membor of the
recanstitwted (EC Cell, Kamrep college, Chamats

DpC Cell
Chailrmgug: Dr. Debendra Kr. Bezsbamah, Principal. Kamrop College, Charsata

Copvemag: Dr. Padosaga Chetia, Asss. Prol Dep. of Ecomomdes. Kammp College.
Chamata
Memberss
I. D Subodh Kr. Misra Bhagawatl, Asst. Profl Dept. of Sonskrit, Bameup
College
L, Drr. Jumi Kalita, Acst Prol & HoD, Depl. of English, Kanwup College

3. Muadubar GGiri Basematary, Asst Profl Depl. of Assamese. Kamrap College
d. Dr. Rajlaxmi Kalita, Asst Prof Dept. of Philosophy, Kamrop College.

Hope, the members will accept the assegmanent snd extend full co-operstion in this
regard. Thanking You.

{Dr.Debendra Kr. Bevharmah)

Frimcigral
Kaumrup College, €Clhamais
Copry bz
i Ehffice Cop, Kemrugg College, Ohomrto - .I
Lj“-’"‘l’..ﬁ'
£ w, 0 N

ifl Pervon concermed
s bgmal
rrmmmTin Calbegn. Chamats

(D Debendra Kr. Bezbhanaah)
Princigal
Bamrup College. O hamais

|
Principal R
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5.1.4: PROOF FOR

IMPLEMENTATION OF GUIDELINES OF

STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

7. Womens’ cell

WOMEN'S CELL

Profile Members

Events Cell Gallery

MEMBERS

Name Designation

Dr. Jumi Kalita ~ Assistant Professor,
Department of English

Rimpa Lahakar  Assistant Professor,

Phone No  Email-ID Post

jumikalita1982@gmail.com Mamber

9365502369  rimpalahakar1997@gmail.com  Member

Department of Zoology
Deepsikha Assistant Professor, deepsikha.barmani4@gmail.com  Secretary, Women =
Barman Dapartment of History Cell(2023-24)
2 | ,
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5.1.4: PROOF FOR

8.SC/ST Committee

P

=)
=)

REF.NO.K.C/ASSIGNMENT/ 110776-110779
DATE: 28-05-2021

To,

IMPLEMENTATION OF
STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

GUIDELINES

OFFICE OF THE PRINCIPAL:: KAMRUP COLLEGE , CHAMATA

Mr. Madhukar Giri Basumatary . Kamrup College, Chamata

Sub: Assignment

Sir'Madam

The undersigned is pleased to appoint the following persons as the member of the reconstituted

Committee for scist, Kamrup college, Chamata

Committee for SC/ST

Chairman: Dr. Debendra Kr. Berbaruah, Principal, Kamrup College, Chamata

Convenor: Mr. Madhukar Giri Basumatary, Asst. Profl Dept. of Assamese.

Kamrup Coliege, Chamata

Members:

1. Runu Saloi, Asst. Prof. & Former HoD, Dept. of Economics, Kamrup College

Z. Lohit Talukdar, Librarian, Kamrup College

3. Dr. Jiten Boro, Asst. Prof. & HoD, Dept. of Mathematics

Hope. the members will accept the assignment and extend full co-operation in this

regard. Thanking Y ou.

Copy to:
fice Copy. Kamrup College, Chamalta

it) Person concerned

Principal

Kamrup College, Chamata.
— Principal ~ P

Kamfup Collegs. Chamals

(Dr.Debendra Kr. Bezbarush)
Principal
Kamrup College, Chamata

Sdr-
-
Principal
Kamrup Coll hamata
- Principal

Ksmrup Collega. Chamata

Principal
Kamrup College. Chamata
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Coordinalor
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5.1.4: PROOF FOR IMPLEMENTATION OF GUIDELINES
STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

9.All rules, policies and guidelines of Government

Wl o, do. 5300499 /RGO o, D. L3004
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5.1.4: PROOF FOR IMPLEMENTATION OF GUIDELINES OF
STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

R THE GAFETTE OF INIHA  EXTEACHR DS ARY [PaRT TII_S6c. 4]

F) TUEE Hiaan § wEaT @ 92T B i srenr F7 TEeTes 9T wne 6 99E 5 WETiea
HEITHAT T FAETIs T i FArTdT o0 G199 Sraar F0471 F avary § fiersaT
s & B =rAay g 1T a9 S
W) WEIEmE AT § S AT 5 G WA & T O e 1 S e
Ay OW ST T F T B T ST A s AT, @ A EEE, I T TR A
w7 o Pt weane F v 8§ o Rt swae 5w J S 51 e S o
= Frr, o smvs= 57 T, 9 WeEE = rwrioeT T
=)  Trew #iaEET Foawis ey gaa e EeaEereT F oaree § oae armT #i1u
ATAETF T TTaa F1oaATE F41 31 TepErfasT &=,
=) AT saTAen & o wese  wiE T wEATE FaT S0 AT W T9AE SEE ST
FUT = ATFEET F T s 5 ST W RS WEATE A S AT, T R W W ST
=™ ¥ 7e T U TR TR W A AN W ST Wl AT ST f
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UNIVERSITY GRANTS COMMISSIONY
MNOTIFICATHIN
New Debhi, the Elth Agpmk, 2029
Limiversiey Ciranes Commssson (Redressal of Grievances of Simdemis) Blegnlations, 2023

Fal-1320E2 (CPP-ll g In exermise af the powers confemred onder clause (g) of subesection { 1§ of Section
2tn of the Umiversicy femnts Commession Act. 1556 (3 of 1956), oml in sypersession of the University  Granis
Commiission {Rodress of Groevances of Shedemis) Regulsteons, 3019, the University Girems Coonmeissaon berehy
eakes the following regulatsons, mameky -

. SHUORT TITLE. APPLICATION AND COMMENCEMENT:
{a) These repulanions shall ke called s the Umiversicy Grems Commession | Redresss] of Grievances of Saodemsy

Regoistions, 2023,

i{bp Thew shall apply o all higher edocaton insawisoms, whetter estabfished or ecorporaved by ar onder & Cenmral
Act or o Strie Act, snd every mstimomon recognized by the University Gimnts Comrmission under clnuse (7)) of
Zection X aof the Uni ity Cirants O ission Act, 1956 amd to all insticotices deeoned o be o University
declared s sich wader Section 3 dherein =nd to all heet 1 imtions affilisted 1o o University
{e] They shall come into force fram the date of their publicabon & the Official Gazette.
L ORJECTIVE

T prowvide oppomumities for redressal of certnin gnevances of smdens afready erralled m ony msohion, = well
a5 thoss secking sdmission m soch instimtions_ and 5 mechandsm thereto.

i ne—
Principal i
-« Principal — e Internal Quality Assurance Ce
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5.1.4: PROOF FOR IMPLEMENTATION OF GUIDELINES OF
STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

[=TT (1l 4] HTTH T TS | WETETIT g

3. DEFINTTIOMN:
(1} I ghese regulations, anless the comext ctharwese reguanes-

fa) "Act” means the Universsty Grants Commisnon Act, 1956 (3 of 1956);

ibh “aggneved swdent” means @ soudem, wiho bas any complaim mn the maners relsting woor conrecied with the
grisvances defined onder thexe regulations

ic)l “ocollege™ peans any msriution, <o defined m claose (bj of sub-section | 1) of secimon 124 of the fcr
idp “Commasseon” meses the Unicrersity Gomis O ommiesson establshed under section 4 of the UG Acz, 1954
{2 “declared admasshon polacy”™ means such policy, including the process thers under, for sdmiscion bs o coence
ar pregram of stady as may be offered by the inshdution by puhlicatian in the prospecivs of the instinrion
i} “pmesance™ mesns, and inclodes, complzings) made by sn agpneved sudent i respect of the following,
mamely:
i. pdmission contrary o merd determuined o sccordance  with the declared sdmission policy of the
imstuhuticen;
EH.  Brepgubiricy inthe process under the declared admassson podicy of the mstetutson;
i,  refassl i admit in sccordance with the declared admissecn policy of 1he insibuisca:

. pmom-publecation of o pecepectus by the stauiion, b sccordance. with the poovisions of thess
regulations:

. publication by the mststeon of any idormatson m the prospecius, which s false or miskeading, and oo
based om Facts:

wi.  widthhodding of, or refieall o retum, amy docwsment in the foro of cemificates of degree, dSploma or any
wiher award or other docuiment deposied by a siudena for the parpose of secking sdnrissson o such
msidution, wilh a view to duce ar compef such sudent 1o pay soy fee o fees in respect of any courss
o prosgrans ofF study which aech stadent does pot intend 1o persae;

yi.  Udeompd of money m escess of that specified o be charged m the declared admisson policy of b
EnsMuLion;

wvid.  wiolation, by ihe mstwuteon, of any lew for ibe fome being o focce n regasd o reservatsan of seats in
ndimission bo different catepory of stadenis

o mon-payment of delay in paymend of :nv:l'm-lu:r:l'up:: cr fimancsal aid adomissible to ony stadent under the
declored admessson policy of such instiistion, or onder the condithons. if omy. prosonbed by the

o T s G
x. delay by she insiution & the conduct of examinmsons, or declemmon of resulis, beyond the schedule
specified in the scademio cabendar of the mstitution, of i such calender precoribed by the Commission:

=L foilure by the mstfweon a0 provede student opsenites as set cut 1o the prospecius, or s reguesred o be
extended by the ciinimon under any peovisions of law for the tine being n Gorce:;

XA Omeiransparent or praciices odopasd hy the enstmutean for the evaluotsn of stadems:
xig  delay in, or demisl of, the refind of fees due o 5 siedend who withdimws admission ooithen the tipee
Titi dl in the prospectos, sulhject by goidelines. i any, issosd by the Commission, from me o dmes

xrv.  complaint of alleged dscrsmnanon of stdents froum the Schedaled Castes, the Schedinled Tribes, Ctber
Backward Clesses, Women, Mipories o persons with desbiliies catopanies;
xv. denmall of quality sducarion as prosmised ar the ime of admission or requered o be prosvided;
v harsssment o victimizatum of o stedent, other then cases of barsssmene, which are v be proceeded
ngainst under the penal provisioms of any biw for the ome being in foroe;
vk, any actwon uutimed’taken comtrary W the sbnes, prdinesces, mles, egulitions, or goidelises of the
Enstucion; and

aviE any sctiom indialed‘aken conirary b the regulsiicss anllar gukdclioes madessuel by the Canumissaon
andfor the regalmory body conoermed.

Principal
Kamrup College, Chamata. Coordinator
« Principal ~ g, Oor Internal Quality Assurance Ce
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PROOF FOR IMPLEMENTATION OF GUIDELINES OF

STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

10k

THE GAFETTE OF IMIDHA - EXTEACOR DENARY IPaRT I —SEC. 4]

izh

{hk
{il
i
kh

im

“Instibmicn™ moans o ondversity as defined i sub-section {1 of Section 2 of the UGE Act, an instistion
declared s instiomion decmed to be pniversity mnder Section 3 of the Act, and o college os defined wnder
socton P24 {1 (b of the Limiversity Grants Commissaon Act. E956.

“Ohmbudspereon™ means the Chinbodsperson oprsvinted ander thess regal st o

“Frospecius” means end mchudes any publicanon, whether im |:l'|r|:| ar atherwise, issued for providing fair and
irEnsparent informration. relating o an instiolen, o e g public (inchading io ihose seeking admission
in such instilntion) by such institmion or any ssthoriy or person authorired by such imstitateon o do soc

“Siudeni” means & pevson enrolbed, or seeking sdmissmon o be enrodled, o osoy mstnmmon, 1o which these
regulations opply. through any mode e, Formmal 7 Open and Destance Lesrmng (CEHEL) O Onlimes

“Sundents” Gnevances Redressal Coommmes {SGHC)” meons & commines consimned onder these regulateons,
at the level oof an ensistudion; and

“Llmiversiy™ moans & Liniverssy o defined m clemse | F) of secton 2 of the Aot or, where the conext may e
an institation deemed oo be Uiniversity declsed as soch ander Section 5 thereofl

1) Words and exgpressions ased and oot defined in these regulstions but defined in the 'Universioy Crranes (Commmissean
Act, 1956 shall have the same eeanngs os rspectiscely assigned o them in the fho

4. MANDATORY PUBLICATHEN OF MFROSFPECTUS. I'TS CONTENTS, ANMD PRICTNG:
1) Ewery msmution, shall publish and‘or updosd on sis sebsite, before expiry of a1 keast sixoy days prics o the date of

s

fa)

(L]

(=]

idp

LR

(L1

{kp

comumencement of the ademssson fo any of i courses or progrens of audy. & prospecies conwaemng, the

follrwing for the mformation of persons inlending 1o seek sdmission o such instiution and the genemil pablec.
o

the 1&t of programs of stmdy ood comrsss offered almg with the brosd ootlines of the sylisbus specified by the
approprigie smimory outhonty or by the instinnion, = the case may be. for every course or program . of sy
inchading tenching hours, practical secchons and other assigremenis,

the mamber of seais approved by ithe spproprinie. stsnuoery suthority in respect of esch course or progzom of
stmfy fior the acodemée yesr for winch sdmession is proposed 1o be maoide;

the condstiors of edocatsonsl gualificstions ol efigibilny moludmg the merdmom . and maxemom ape e od
porsans for sdmission as s stualent in o panicular couse or progrem of soody, specified by the instibonion,

the process of sclectiom of cligible candsdases sppiving for such odomisssan, ludeng all rel imfloarration
in regaml o the dewils of 1est or cxamiparion for selecting such cendidates for adfmission 0 each course v
progrem of stady and the ansoant of fee prescribed for the adonission tesic

ench component of the fiee, deposits amd siher charges payable by ihe studens sdmeted o asch o insciscion fos
pursming & course of perogram of stedy, snd the other bermos snd comdtions of soch paymeemd:

mules‘regulatens for mpositeon and collection of any ffees in spocefied beads or categomnies, memomm andd
maximmun fmes may be emposed:

the perceninge of twitemn fiee anid other charges efimdable i o stodem simitied m soch insisnmon in case sisch
ahmdent withdmws from soch institution before or adier completion of comrse or pregram of dudy snd che Time
within and the smanner m which soch re fund shasll be mads 10 that snalem:;

dezails of the i mouley, melbading their educational qualdicnsons, abong with cher rype of appoinzmesnt
{ Fegularvisinng’ g.l:—sl;l end leeching expericnce of every member theseaf:

mformation with regord o physcal and scademic infresirucire aned other fecelities nclhadmg  hosiel
accommednieon snd ns foe, ibrany, hospital, or imdustry wihenein the precrical trwini is 1o be img dl 30 e
shufents and in pamicaler the smenitics scccsseble by slodonis on being sdiminted 1o the instition

all relevem imstructicns i regard to mainmiming the discoplizes by stodems wathin o cocside the compas of the
anstrintion, ond. in pariscofar such disciphne relaiing oo the probfaivon of meping of sny stedeni or srodems
and the comsequences thereo§ ond for veslstieg the provisions of oy regofation m ths bedalf mede by the
refevant simiutory repulastory authaorsty; anad

Auny other mrmetion as may be specified by the Conmmissson.

Proveded that sn wtnmon shell poblish'eplosd mformaissn referred o m clonses (@) o (k) of this
regulnition, an ns websile, mnd the stiention of prospecinve simdenrs sred the genoml pobfic shalll be dmwm s

snch publicstion bemg an the webhsite through sdvernsenrsends displayed prommenaby indsfferend newspapers
amd thnonph caber mssdin.
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Every institumion shall fix the prce of each printed copy of the prospecin=, being not move than e reascoable
cosd of s poblcaion end disiribation sed o proiit be moede out of the poblcoison, disiribotion, or sale of

e peciurs.

. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):

EH]

fii)

A complning from on aggricved student celsting to the msisution shall be sddressed o the Chairperson,
Stadeni=" Grnicvance Rodressal Commatibes {SGRC).

Every Instinunion shall constinsie such member of Saudents" Grievance Redressal Commmitiees (| SGROL as nmy
e reguired 1o consider grievonces of the smdems. with the following composition. mamely:

o} A Professor - Chairperson
by  Foor Professor Semor Faculty Members of the Insimuison as Memhers

o) A represemative ffopn  smong shedenis b be nomminated oo academic. menttexcellznce in
sportsiperformance in co-cumculer acifvitbes-Special Envibee.

fiidp Atlesst cne member or the Chainpersamn shall be o womasn and otfeast one peember ar the Chairperson shall be

v}
vl
il

fwvie

from SCSTHOBEC colegory.

The 1erm of the chairperson and meembors shalll be for & penod of two years.

The term of the special inviree shall be one yeer

The quorum for the mesting including the Chairperson, but exchading the special srvilee, shall be three.
I In considering the grievances before i, the SGRC shall follow prnciples of mainml posice.

[vim) The SGRC shall send its repont with recommendations, if any. o the compeient antharity of the mstsgurion

fix i

comcemed and a copy thercof o ihe agyreved stadent. preferahly within o persod of 135 woddng days from
the dme of receipt of the complawmi

Any stndent aggneved by the decikion of the Srodents” Grievance Redressal Commines may prefer an appeal
o the Ounbudgpersen, within g period of fificen days ffom the date of recegm of such decision.

. APFPINTMENT. TENURE, REMOWVAL AND CONDITIONS OF SERY MHCES OF OMBIUDSPFERSOM:
0 Ench University shall sppoind Ombadsperson for redeessal of gricvances of studenis of the aniversity' and

codlen stEtLibons onffil  with the universay under these regulaisons.

(E) There shall be one or more parsiime funcionaries designaied as Ombodspersans o hear, ond decsde oo,

appoealy prefenred apninsa the decisions of the SGRCa

{Ei} The Ommbodspersom shall be o retiredWVice-Chercellor or 8 retired Professor (who has worked as

DeanHOD) and has 10 yesx' experience 25 o Professor at StoeCemml Universities/[nstitotions of
NMational lmpomanoeTheemwsd to be Ulniversaties or aformer [ismmet Judge.

(Ewh The Ombudsperson shall not. ot the timve of appointment, dunng ane yesr before appoinment, or in the

conmrse afl hisher temore as Ombwigperson, be m conflict of imerest wwh the Imsttmson where histher
persanal relsionship, professionall affilisions or financial interest mey compasmise or reasonably appear
1o compramiss. the independence of judgmen owards the Institzon.

% The Chobudsperson shall be appoinsed for a pernod of three years or oniEl he'she altaes ihe age of TO

wears, whichever = esrdier, from the dste of assoming office, and shalfl be eligible for reappointment for
amsther one term.

[wak Foa conducting the hearmgs, the Oonbodspersen shalll be paid a seting fe= per &em, m oocordance with

the norms fixed by the respective umiversity and shall, i sddition. be etigible for reimbarsement of the
expendimre incurred on corveyance.

iwid] The University may remove the (dmbodsperson from odffice. on charges of proven miscondoct or

mhehawiour.

iwiii} ™o order of removal of Omhudsperson shall be pmde cxooepd after an inguiry made in this regeed by a

porzan, o below the rank of o retred judge of the High Count in which a ressonable opportomsy of
being beard is given 1o the Ombadsperson.

T. FUNCTHNS OF OMBLUDSPERSDN N

i)

The Ohmbudsperson shall hear a.ppe-uls l:'l'\-nru.a.n. egprieved siudemt, only afier the shudenr has svailed all other
remedies provided under these
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(i) While mswes of malpractices @ the comdoo of examination or @ the process of cvalumon may be refermed o

the Ombodsperson, mo appeal or applicstion for revalmbon ar restomlihng of answer sheets fom an
exammaeom, shall be emormainsd by dhe (rmbustsperzon unkess specific mregulamy mamsrally affecumg the
amcome: or specilic maapce of discrimination is indicated.

fiith The Ombodsperson may avail as<isance of any person, as amicns cwriae, for hearing comgpleine of albged

alisrrimninetioe.

{iv]) The Uimbadsperson shall pmie all =ffoms i resolve the gnesances within a period of 3 days of receiving the

appeal from the sgprieved studemix)

E FROCEDURE FORE REDRESSAL OF GRIEVANCES BY OMBLUDSPERS(ONS AND STLUDENT
GRIEVANCE REDHRESSAL COMMITTEES:

0

(e

isi]

(1. ]

(S 1]

(e

[l

L=

Ezsch mstimtion shall, woirthen & penod of three manths frommn the date of issue of this notification, kave an online
porial where any spprncved siudent may submet an sppleaison secking redressal of gnevance

U peceipa of an online complaint. the instmbon shall refer the compleimn 0 the appropmiste Soedems®
Grisveance Badressal Cosmmittee, alomg with #s comments within 15 days of recespt of complaem om tee
wnline portal.

The Smdoms” Greevanoe Redressal Comminees, os the case may be, shall fin 8 dse for boaring the compdsin
whiich shall be commmunicated o the institoticn and the agprieved soodent.

An aggrieved studem may appear eiber o person or swthonze a representatine o presoot e casc

Grsvances not resplfved by the Stsdents” Grievance Bedressal Cooumities within the tame pericd provided in
these repulatcrs may be referred 1o the O mbuadsperson by the mniversity.

Instrnsans shall extend cocopermism to the Ombudspeson or the Staden Grevance Redressal Comminest s,
i early redres=al of grievances

The Chmbudsperson shall, aficr grving reasonabde opportonities of bemng beard bo the parties coocormed, o the
wonclustan of procesifings. pass swch order. wath reasons thereod, os may be deemed B o rediess the grievenoe
mnd provide such refiel as may be sppropriate 1o the agpreved sindenn

The msistuison, as well as the sggricved stadent, shall be provided with: copies of the order under the signsdure
of the Ombmdsperson

The instiction shall comrply with the recommendstions of 1the Choodod speerson

The Ombodsperson may recommend approprise actbon aganst the compleinan. where a compiamnt s found o
be false or frrvalous.

. INFORMATION REGARDING OMBUDSFERSOINMS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An nsvimneon shall Farnisk, promenemly, an as webhsse end @ ois prospeciss, afl relevar fommation in respeo of
the Studients" Grievance Fodressal Committecis) coming m s purnew, and the Ombadsperson for the purposs of
apprals.

VA OONSEQUENCES OF MOMNOOMPMLIANCE:

The Commeisseon shall in respect of any institation, which wsalfully contrevenss these regulobons or repestedly
mEs o commply wiith the recommendstion of the Ombadsperson or the Students’ Cirievance Bedressal Commmines,
as the case may be procesd o ake ome or moge of the llowmg actoons 151 the instivateon complies. with these
Regularions to the satisfection of the CommEssion. namely:

fa)

withadrn weal of decleration of fithess o receive grams onder secteom 1280 of the Aca;

B wibhaklmg ey grent albocated o the Insemustion
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{c] declanng the mshiuton mehgible for conssderntsom for any assismnce under ony of the general or special

assigance programs of the Commiszbon;

{di declaring the institmion ineligible to offer coursss through Online ODL mode for o specified peroed:
{e] withdmwing | wahholding | suspending the approval fir affering cowses through Colines 0D mode:
if) informing the genemal public, mcludmg potemiiol candidoies for sdmission, dweagh o ootce displayed

pronanendly in suinble media snd posted on the website of the Commissson, declaring that the mstsibon
does not possess the minimmm standands for redressal of grevances;

i@} recommendd io ibe affifisting Universiay for withdmwal of affillation. m case of o college;

{hi ke such acton s 00 mey deemn necessary, appropninie end Ab e case of an msoiubion deemed 1o be

Umiversity;

(i} recommend o the Centml Government. if required. for withdrawal of declemnion as esteuion deemed o be

o University, in cese of an mstimnon deemred o be Universsy;

i) recommend o the Suse Govermmeni o mke necessary and approprse action, m case of 0 Llniversny

esanhlihed or incorpornied under & Stare Act:

{ki such other notion as may be deemed necessary and appropriane agninst an insitaisn for non-complnboe.

Provided that no acton shall be mken by the Conmission under this regulstion. unless the instiistion hes been
prowided sn opportmity of being hesrd to explain s position.

11. Nothimp mentioned heremn shove m ihese remdatione shall affect the comtimmsmee i office, donne the comrency of

the term, of an incumbent (mbudspenson appainted wnder the provistons of the UGC (Redress of Gnevances of
Smdents) Regulations. 2009; where afier, the sppommment of Ombudsperoon shall be mode sz per Universaty
Granes Commissson | Redressal of Grevances of Saudenis b Regulnions, 2023,

Prof MANISH R. JOSHI, Secy.
[ADVT. L4 By L 32003.24]
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UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN HIGHER
EDUCATIONAL INSTITUTIONS, 2009

In exercise of the powers conferred by clause (g) of Sub-Section (1) of Section 26 of the
University Grants Commission Act, 1956, the University Grants Commission, hereby,
makes the following Regulations, namely-

Title, commencement and applicability:-

1. These repgulations shall be called the "UGC Repulations on Curbing the
Menace of Ragging in Higher Educational Institutions, 2009,

2. They shall come into force with immediate effect.

3. They shall apply to all the Universities established or incorporated by or
under a Central Act, a Provincial Act or a State Act, to all Institutions deemed
to be University under Section 3 of UGC Act, 1956, to all other higher
Edueational Institutions, Including the departments, constituent units and all
the premises (academic, residential, sports, canteen, etc ) of such Universities,
deemed University and other Higher Educational Institutions, whether located
within the campus or outside, and to all means of transportation of students
whether public or private.

Objective:-

To root out raging in all its forms from Universities, Colleges and other educational
institutions in the country by prohibiting it by law, preventing its occurrence by
following the provision of these regulations and punishing those who indulge in ragging
as provided for in these regulations and the appropriate law in force.

"Ragging" means the following:

Any conduct whether by words spoken or written or by an act which has the effect of
teasing, treating or handling with madeness any other student, indulging in rowdy or
undisciplined activities which causes or is likely to cause annoyance, hardship or
peychological harm or to raise rear or apprehension thereof in a fresher or a junior student
or asking the students to do any act or perform something which such student will not in
the ordinary course and which has the effect of causing or generating a sense of shame or
embarrassment so as to adversely affect the physique or psyche of a fresher or a junior
student.

ey
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Punishable ingredients or Ragging:-

® & ® ® @ ® & & & 8 8 & & 8 8 9

Abetment to ragging;

Criminal conspiracy to ragging;

Unlawful assembly and rioting while ragging;

Public nuisance created during rapgging;

Violation of decency and morals through ragging;

Injury to body, causing hurt or grievous hurt;

Wrongful restraint;

Wrongful confinement;

Use of criminal forece;

Assault as well as sexual offences or unnatural offences;
Extortion;

Criminal trespass;

Offences against property;

Criminal intimidation;

Attempts to commit any or all of the above mentioned offences against the victim (s);
Physical or psychological humiliation;

All other offences following from the definition of "Ragging”.

Punishments:-

At the institution level:-

Depending upon the nature and gravity of the offence as established by the Ant-Ragging
Committee of the institntion, the possible punishments for those found guilty of ragging at
the institution level shall be any cne or any comhbination of the following:

* Suspension from attending classes and academic privileges.

« Withholding/Withdrawing scholarship/fellowship and other benefits.

# Debarring from appearing in any test /examination or other evaluation process.

« Withholding results.

= Debarring from representing the institution in any regional, National or International
meet, tournament, Youth festival, ete.

= Suspension/ Expulsion from the hostel.

s Cancellation of Admission.

+« Rustication from the Institution for period ranging from 1 to 4 semesters.

« Expulsion from the Institution and consequent debarring from admission to any
other institution for specified period.

# Fine ranging between Rupees 25,000/- and Rupees 1 Lakh.

s Collective punishment: when the persons committing or abetting the crime of ragging
are not identified, the institution shall resort to collective punishment.
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UNDERTAKING BY THE CANDIDATE /STUDENT

Ll L i i S e S R G el S/o. Dfo. of Mr./Mrs.[Ms.
................................................ have carefully read and fully understood the law
prohibiting ragging and the directions of the Supreme Court and the Central fState
Government in this regard.

2. I have received a copy of the UGC Regulations on curbing the Menace of Ragging in
Higher Educational Institution, 2009, and have carefully gone through it.
3. I, hereby, underiake that
¢ [ will not indulge in any behaviour or act that may come under the definition
of ragging,
« [ will not participate in or abet or propagate ragging in any form.
s [ will not hurt anyone physically or psychologically or cause any other harm.
4. 1, hereby, agree that if found guilty of any aspect of ragging, 1 may be punished as
per the provision of the UGC Regulations mentioned above and [/ or as per the law in

force.
5. 1, hereby, affirm that [ have not been expelled or debarred from admission by any
institution.
Signed this ... Day of ....cooviinnn month of .............. year
Signatmre
Name: Address:
A -
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UNDERTAKING BY PARENT/GUARDIAN

Lo Xp e h e e e e e R F/o. M fo. GJlo.
....................................... have carefully read and fully understood the law
prohibiting rapging and the directions of the Supreme Court and the CentralfState
Government in this regard as well as the UGC Regulations on curbing the Menace of
Ragging in Higher Educational Institutions, 2009,

2. 1assure you that my son/daughter,/ ward will not indulge in any act of ragging.

3. I, hereby, agree that if he/she iz found puilty of any aspect of ragging, he/zhe may
be punished as per the provisions of the UGC Regulations mentioned above and for
as per the law in force,

Signed this ..o, Day of ..ooooeeiniiaa month of ... year
Signature
MName: Address:
< Yz
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HE ﬂ J-Tl_-ﬁ-ﬂﬂ.’-'

FrsaiFarma sEE s
University Grants Commission
(Tamem WA, S R
Prof. Manish R. Joshi [Ministey ol Eduention, Govt. of India)

Secretary

et iy Pt

g oA 7. AT
T

D.ONo.Y1-172024 (GS)
Respeeted Madam Sir,

A% vou dre aware. the Sexual Harassment ol Women ol Workploce (Prevention. Prohibition, and
Redressal) Act, 2013 was notified on December @, 20013, 1w provide o sale ond secure
environment forwomen n the workploce

Sexuanl harmssment results in the violation of the fundamental rights of o woman 1o equnlity under
Articles 14 and 15 of the Constitution of Tndia and her cght to lfe and w live with dignity under
Articke 21 of the Constitution. and the nght o proctice any proféssion or O carry on any
. trode, or business, which includes the right 1o a safe environment free from sexual

llk.'lil.lr"'.'”
horassment.

Ihe protection agninst sexool hormssment and the mght o work with dignity ore universally
recopnized human li|_'_h=._\ h} mnternmational conveniions and instruments sech as the Convention on

the Flimimation of all Forms of Pisorimimation against Women which was m
1993, by the Governument of Indin.

he Umiversity Grants Commission has also notified the University  Granls  Commission
(Prevention, Prohrbition. and Redressal of Sesoal Hamssment of Women Employees and
Students in Higher Educational Institutions) Regulations, 20035, in the Goeette of India, which
are available on the DGO website, 1e. weww.ouge.gov,in, These regulations clearly describe the
r;.'\-|;:lll||:=|.'|1i]iljn.':- of |Ii:,:]'u:t Educational [nstitutions (H1E1s), '=:I'i.n_'\.||m.'n.' redressnl mechanisms. the
process [or making complaints and condueting inguiries. mterim redressal, punishment  and
compensation. conseguences of nonscompliance, etc

Ihe UGE Repulations, being stafutory in noture, are binding for all FER, Specifically, sub-

regulation (1) of Regulation 4 ol thess regulations mandates:

oo every Execufive Awthorite sfall constitate an fntermal Comgplaini Commmitfes (1CC) with
i inbailt mechanivm for gender sensitization against secual harassmend, ™

In this regard. the UGC has olso ropeatedly issued advisories o the HETs o ke the fmllowing

RTINS

i o constitute an Internal Complamis Commitee (ICC) and o Speciall Women's Cell in
the imstitutions under their edministrative control to deal with gender-based violence and
conduet gender sensitization programs

i, To display banners and posters at conspicuous places inthe buildings 1o create awareness
wmong emplovees abowut sexual harassment and bow 1o prevent i

Jdne—
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v,

L

[0 display the names and comtact details of the members of the Internal Complamis
Committee on notice boards in the institutions.

I place a billboard showing the penal consequences of Sexual Harassment A toll-free
pumber and committed phone numbers should be provided on the billboard

l'o display the Women's Heélpline Mumber 181 and Emergency Response Suppon
Mumiber 112 for ease of access to women in distress.

l'o uplond the fllowing on their respective porials:

"Sexunl Harmssment of Women at Workplace (Prevention, Prohibition, and Redressaly
Act, 2003 ond Ulniversity Grunts Commission (Prevention, Prohibition, and Redressal
of Sexual Horassment of Women Emplovees and Stedents in Higher Educational
Institutions) Regulations, 20135,

Detadls reganding the constitution of the Internal Complaints Comimittee, olonge with
contact informption of its memboers such ns name, phone number, oddress, ete.

l'o organize truining progrommes aimed atb raising owareness about sexual hormssmaent for
cmplovees of the institutions.

In view of the above, vou are reguested o ke appropriote action in this regard. U is also
requested that the above information may be disseminated to your affilinted colleges as well, and
compliance with the same may be ensured,

You are also requested 1o fill in all detnils regording complinonee with the above points through
onlime mode on the form available on the SAKSHAM poral ie. (saksham.ouge.acin) and the
LIAMP portal (uampoge.acin) for the vear 2023-24 at the earlivst,

With regurds,

Yours sinceraly,

{(Manish Joshi)

The Viee-CUhancellors of all Universities.

The Principals of all Colleges.

Kamrup College, Chamata.
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5.Summary of the Judgement of the Hon.Supreme Court, 2009

SUMMARY OF THE JUDGMENT OF THE

HON.

SUPREME COURT

DELIVERED ON THE 8th MAY 2009.

1. The Hon Supreme court ardered that 4 number of recommendations made
by the Raghavan Commuttee be anplemented unmeduately. These included

—

Principal

Confidence bunlding measures auch as appomment ol counsellors, arrival

of semor students a week or two weeks after the Jumors have armved:
JOIRE SENSILEZALION PIOZTAMINGS; [INE OFIENLAtON Programme of "freshers’
and ‘semors’ to be addressed by the principal /1 Iead of the mstituton;
organusation on Larye scale ol cultural, sports and other activities; make

provissons for faculty members to dine wath the hostel residents in ther
respective hoseels crc.

Fvery instirution must have an Anti-Ragging Commuttee and an Antr -
Ragging Squad. There should be a Momronng Cell on Ragging ar the
Ulaversiey Level that would cowrdinate with the atfiliated colleges and
instatutions under s domain. There should be a Momtoring Cell at
the level of the Chancellor of the State Liniversiws.

In the. lght of the mereasing number of private commercually managed.
lodyes or hostels outside campuses, such huatels and management must
be registered wath the local pobee authomities and permuissim fo sgart
such hostels or register them must necessanly be recommended by the
Heads of educational instirunions. It should be mandatory for both local
police, local admniseration as well the mstitutional authonbes o ensure
vigil on meidents that may come within the defimmon ol raggting.
Wardens must be accesuble at all hours and therefore ot s important
that thev, be avalable on telephone and other modes of
commumcanon. Smdarly, the telephone mumbers of the other
important functonanies - Feads of imsotunons, faculty: members.
members ol the anu-ragging commuttees. district and sub-divisional
authories and state suthonnes where relevant, should sl be wadeh

disserminated for the needv 1o ger in touch or seck help i cmergencies
Brochures or booklet /leatler distnbured o cach stdene ac the

beginnmyg of each academie sesaon for obtamog undertakong mst o

Il:hlﬂlp. wir abwt ragring. shall comtan the blueprm ol ey and
methosds o redress. ™
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®  The educational instirutions shall ensure that cach hostel should have a

full-time warden who resides within the hostel, or at the very least. in
the close wicimity thereul.

2. The Hon. Supreme Court acknowledged that The Munustry of | luman
Resource | evelopment. Government of India, i consultation with LG,
MUL AICTE and other similar regulatory budies was i the process of setting
up a central ersas-hothne and anti-ragging database in the manner suggested
by 1Dr. Ray Kachroo. The Hon. Count lwwever, added that

®  The task of monitonng the database be yven 1o a
nonguvernmental agency. w be immediately nominated by the

Union of India to build confidence i the public and also o

nformation of non compliance tw the regulatory bodies
and 1o the Raghavan Uommitiee.

The database shall be created out of affidavies affirmed by cach

student and  hes/ber  parents/ guarduans. which affidavits  shall

be stored electronically. and shall comain the details of cach
stodent.

s The database shall also function as a record of raggimg
complaints recerved. and the status of the action raken thereon.
1. The Hon Supreme Court ordered that Regulauons on Curbing the

Menace of Raggmg, formulated by the UGG, must be adopeed by all wther
regulatory bodies, such as AICTE. MUL DU NUT eres

4. The Hon. Supremc Court acknowledged thar the mardent mvolving the death

of Aman Kachroo clearly indicated that the formulation of guidelines and

1 was nor sufficwent. Hence, the Him, Court ordered that such

jons shall have to be enforeed strictly, and penal consequences for
the heads of the instinutions, admimstranon of the nstrunon who do not
take timely steps in the prevention of ragging and punishing those who
rag In addwion w penal consequences, departmental enquinies be initiated
aganst such heads wstutions / members of the admnistraton /¢ faculey
members / non-teaching staff, who display an apatheuc or insensitive
aturude um complaints of ragnng:

The Hun. Supreme Court said thar nit only the students, bue also the
Faculey must be sensitieed rowards the lls of ragging, and the prevention
thereof. MNon-teaching staff, whach includes adoinistranve stalf,

contract employees, secunty guards ctc.. have also to be regularly sensitired
towards the ewils and consequences of raggng:
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5.1.4: PROOF FOR IMPLEMENTATION OF GUIDELINES OF
STATUTORY/REGULATORY BODIES, KAMRUP COLLEGE

o The Hon Supreme Count ordered that the Prncipal or Head of
the Insomutwon/ | department hall obtam an undertaking from every
emplovee of the nstmution inclinding teaching and non-teaching members of
statl, comtract labour mp-]u'_l-'l.‘d in the preimises either lor runming camocn
or s watch and ward aall o e cleaning or maintenance of the
banbdangs/lawns ere, that he/she winld report prompily any case of ragging
whach comes to has/her notice. A provision shall be made in the service
miles for noanmg cermbicates of apprecustion to such members of the staff who
neport rageng which will fonm port of ther service record.

7. The Hon. Supremse Court saed  that it was  secessary thar

parenes/ guardians of freshers assume responability for promptly brangang 1o
the notioe of the Head of the Instinution any mstance of raggng,

& The Hon Supreme Court sad thar the SHO/SEL within whose jurisdictson
a m-;‘l.llﬂ' ﬂﬂrg! falls, shall be ltn]"h'ﬂ:ilblr fuor CTSUITITg that no T
ke~ Fl.lnr on the CAITR ol the concermed -:n"rgr.. and v elfecuvely deal
with incidents of ragging. should, any such nadents take place. Once a
cervral database/ crisas hothine 15 made operative then as soon as SHOYSI,
within whose purisdicton a parucular college falls, » contacted by the crms
hothme staff, then such SHO/SE shall deal effectively with the inaident and
enperate and commumcate with the onsis hothine  waff and/or the
mdependent monmtonng agency, This wall buld confidence and encourage
people 1o repont inaidences of rygnng without fear or delay:

9, The Hon Supreme count said that onee the database/croas hothine o
apcrative. State  Governments  shall  amend  ther  antragging  statutes

w snclude provisions that place penal consequences on institutional heads.
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